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English Version [Max. Marks: 50]

Q.1 Answer the following question as directed. 10

Clarify the meaning of ‘OB’

State the definition of conflict.
Give the name of tactics of power.
State the function of manager.
Explain the meaning of learning.
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Q.2 Give the definition of job satisfaction, Discuss the reasons for job satisfaction. 13
OR
Discuss the challenges and opportunities faced in the field of 'OB".

Q.3  Give the name of leadership theories, describe any two theories of leadership. 13
OR
What is Negotiation? Explain the negotiation process.

Q.4  Write a Short Note: (Any Two) 14

1. Functions of Manager
2. Bases of Power
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3. Choice of Communication Channel
4. Using Personality Measurement
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Gujarati Version [Max. Marks: 50]
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